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Happy New Year!

May health, happiness
and good times greet
you each day of the
new year.

May beautiful moments
and happy smiles fill
your days.

As we begin a new
year let’'s take the time
to reflect on all of our
successes, learn from
our mistakes and
move forward with a
renewed energy and
zest to make 2009 a
year that fulfills us
and makes the Park
Rapids Lakes area the
special place that it
has been and will
continue to be.
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Jingle Bells Promotion and
Gala a Great Success!

This year’s Jingle Bells Sweepstakes included
more winners. The $10,000 cash prizes were
divided into one $5,000.00 and five $1,000.00
winners.

Hundreds of area residents were present at the
event, and the excitement generated made the
night a wonderful for all!

We would like to offer a special thank you

to our Chamber Ambassadors and the
following food sponsors: Coborns, J&B Foods,
Nei Bottling, Secret Garden/Midheaven Farms,
TruStar Federal Credit Union , West Forty,

and the Park Rapids Lakes Area Chamber.
The Park Rapids Lakes Area Chamber -
Ambassadors served Wild Rice Soup, a ham S Al i ey |-
sandwich and beverages for an economical | o

$2.00. This was made possible by the =2 g -
generosity of our food sponsors. - ’ — “%ﬁ ?

We want to thank Delahunt Broadcasting's
Butch Delahunt for emceeing the event again
this year and Delahunt Broadcasting for
providing live remote coverage. And of course,
thank you Santa! You made the night very
Special.

There were many nice second chance and door
prizes this year. We wish to thank all participat-
ing area merchants for providing these prizes.
We wish to thank shoppers for shopping locally.
See our back page for a listing of all partici-
pating merchants. Please remember your
ABC’s,] Always Buy Chamber. Support the
businesses that support our community
throughout the year. Shopping locally
positively affects our local economy.

Look online at www.parkrapids.com for all
the winners and photos.



Lois Greisen, owner
of Eagle Associates,
recently attended
training in Reading,
PA. She spent four
days learning new
ideas through classes
and networking with
other affiliates. Lois
was recognized by her
peers on her achieve-
ments within her net-
work. In addition,
Lois also attended the
Corporate Mastermind
session. She was in-
vited to participate
after proven success
within the organiza-
tion. Lois is a certi-
fied coach and works
with both corpora-
tions and individuals
to help them improve
and achieve

results. To learn more
about what Eagle
Associates can do for
you or your business,
please contact Lois
Greisen at 218-334-
3744, 218-841-4179
(cell), email
greisen@arvig.net, or
visit www.eaglea.com.

If you would like YOUR
business spotlighted here,
please fax 732-4112 or
email
jane@parkrapids.com your
story and we will

randomly draw a business

for next months issue.

Mission Statement

The goal of the Ambassadors is to serve as highly
visible good will representatives of the Park Rap-
ids Lakes Area Chamber of Commerce by creating
positive public exposure.

hamber MembIEr
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Northwoods Dental
Dr. Tina Robin
405 Henrietta Ave. S.
Park Rapids, MN
218-732-1414
www.northwoodsdentalclinic.com

Northwoods Dental specializes in beautifying smiles, maintain-
ing your dental health, and helping you improve your appear-
ance. Our experienced and friendly team take great pride in
keeping your smile beautiful. Our promise to you is that the
veneers, fillings, crowns, and bridges we create will look as
good as or better than the teeth nature gave you. And to make
sure we keep that promise, the products we recommend and
use are the highest quality and incredibly durable. You can
trust your smile with us.
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Cha_mber Member- -

J & B Foods East
Highway 34 East
Park Rapids, MN
218-237-3368
Dan Zimmerman, Manager, Ryan Brandenberg, Meat Dept,
Bart Anderson, Meat Dept Manager pictured with
Chamber Ambassadors.

Ambassador Views ,Visits, Ribbon
Cutting, Open Houses

We wish to thank the following Ambassadors for taking time
from their schedules to assist with Business After Hours,
Chamber Events & Visits: Jeanie Coborn -Citizens National
Bank, Talaine Collins-Trustar Federal Credit Union, Diane
Dennis-Coldwell Banker Clack & Dennis Real Estate,
Andrea Frank-ACS & King's Cottages, Kent Fritze-
Northwood’s Bank, Candy Gulsvig-Affinity Real Estate,
Debbie Haas-Northwood's Bank, Amanda Haugen- Hubbard
Studios, Steve & Linda Haugland-Primerica Financial
Services, Rose Higgins-State Bank of Park Rapids, Grethe
Kurtzweg-Country Insurance , Jane Larsen-Chamber Staff
& Lakeside Carpet, Lori Longworth-Coldwell Banker Clack
Dennis Real Estate, Katie Magozzi-Chamber Director,
Krystie North-Northway Insurance, Cheri Macklanburg-
Citizen’s National Bank, Vicki Stewart-Citizen’s National
Bank, Sue Tomte-Mary Kay, Eric Wolff-Coldwell Banker
Clack & Dennis Real Estate & Lezli Zimmerman-Chamber
Ambassador Liaison.

34 East Lawn & Sports
Denny Dodge
18884 Eagle Bend Rd.
Park Rapids, MN
218-237-5670
34east@arvig.net
34 East Lawn & Sport is the area’s Ploaris, Ski Doo,
Sea Doo & Toro dealer. We sell & service ATV's.
Rangers, Snowmobiles and Lawn & Garden Equip-
ment. We have access to John Deere products/parts
through our store in Walker.

Ark Animal Hospital
19626 County 4
Park Rapids, MN
218-732-3119

Erin Witkin, Receptionist/Assistant, Sue Pudwill, DVM, Veterinarian:
Mia Hay Long, DVM, Veterinarian/Owner; Nancy Gibbs, Office
Manager Our mission is to provide high quality veterinary care for
companion animals. The practice has grown to two full time

veterinarians and a support staff of twelve.




From the Executive Directors Desk..... Katie Magozzi

Will 2009 be a wild ride? Challenge also
brings opportunity. We see the challenges
our business community are confronted
with daily. As you all know the economy is
in a crisis mode and it is affecting many of
our community members, tourism busi-
nesses and merchants. Your Chamber
chooses to see this crisis as an opportunity
to better serve our members, to work harder
to bring more people to Park Rapids Lakes
Avrea to patronize our businesses, to expand
our membership base, to work closely with
the City, County and state to help keep our
area vibrant. Yes, we can put the Park
Rapids Lakes Area as a destination point for
our shopping and entertainment needs year
round. Yes, we can support our local busi-
nesses and community partners. Yes we can
is what we should all say when dealing with
this economic crisis. Park Rapids Lakes
Area is a great place to do business and yes
we can do business here.

So, where is your Chamber headed? Let’s
examine 2008.

In 2008 your Chamber reorganized into four
key areas, Membership, Tourism Market-
ing, Public Policy and Finance. We set
and in large part achieved measurable goals
identified in each area. Membership Goals:
(1) We achieved our goal of an increase in
membership by 20%. (2) A Member Men-
torship Program was instituted with our
Chamber Ambassadors. (3) We retained
95% of our Members. (4) We have had
Resort member meetings and plan to do
them regularly in 2009. Tourism Market-
ing Goals: Our active Tourism Marketing
Committee set the following priorities: (1)
Focus resources into a few areas and make a
larger impact to attract tourists and visitors
to our area. (2) Focus on Internet advertis-
ing and web site improvement. A Site
re-design task force is well underway with
an exciting redesign. (3) To create a pre-
miere community event: the 2008 Lakes
Loons and Legends Fest experienced broad
community support and is now an annual
event with the addition of competitive
logging and chain saw carving events. (4)
To increase revenue for tourism marketing
and re-package the Voluntary Surcharge
program. This effort is underway and will
be accomplished in 2009. Public Policy
Goals achieved: (1) Monitor public policy
and communicate activities back to mem-
bership (2) Continue to build relationships

This Month’s Q&A

Q: How can | change/add a picture to

my Chamber Splash Page?

A: Go to www.parkrapids.com and click on Member
Login on the left hand side of the page. Put in your
user name and password. On the next page you

will see a menu of items, including Webpage Info -
Click there. On the next page you will see Photos

& Logos. Click there. The next page will have an

with other community working groups
such as Progress Park Rapids, Down-
town

Revitalization Task Force, HCREDC,
and work with local, regional and state
governmental representatives. (3)
Participate in MN Chamber Policy
sessions. (4) Increase Grow Minnesota
Program visits through partnership
with SCORE. Finance Committee
goals achieved: (1) Communicate to
the full membership a clear under-
standing of the Chamber’s financial
picture. (2) Achieve a fund balance
through strict financial management
policies.

Whether they are happy or mad as hell
about an issue. You also are the eyes
and ears of the community with it’s
residences. When you come to these
committees you bring knowledge. You
will soon find your ideas, observations
and personal opinion are para-

mount. You are the most valuable tool
a chamber committee could ever hope
to have. You need to ask yourself “Do
you have the extra time?” If you don’t,
don’t volunteer. There is nothing
worse than a committee member who
volunteers and then doesn’t pull
through when he or she is needed. If
you have the time you will be repaid in
new business contacts and customers
and the feeling of knowing you made
the difference.

Grand Openings When you are privy
to information about a new business
opening or a grand opening ribbon
cutting event, you should visit the
business:

To sign them up as new cus-
tomers

To offer to give free products
or service coupons for grand opening
goers

To help them meet potential

Sometimes in the winds of change
we find our true direction.

buyers, namely all your customers

To say hi and let them know you are
all in the same boat and wish them many
years of success

Internet Programs: Take advantage of Your
Chamber’s Internet Gold package of benefits.
It is included with your membership.

Distribution Of Monthly Newsletters: The
more hot little hands these newsletters get
into, the better it is for the advertisers and the
better for you as a member. It’s also great for
chamber membership, the more people who
join the Chamber the more people in the club
to buy from you and help all the businesses in
the community

Network With Other Groups: You should
network with your service club whether it be
Elks, Lions, Optimists, Kiwanis, Rotary, etc.
Bring those concerns with you. Help the
chamber co-sponsor events with your club
and other clubs, making one big happy united
family town thanks to you. You can also
volunteer to help on the Boys and Girls Club,
United Way or other associated non-profit,
which helps people. By adding your Cham-
ber Membership to a non-profit commitment,
you will make a difference and super-charge
your business.

In 2009, your Chamber will build on the
positive course set in 2008 and will forge
ahead with direction and vigor. We invite
you to join in a 2009 Task Force or Com-
mittee in one of the following areas. Please
contact the group leader or the Chamber to
get involved. Each group will identify their
measurable goals: (1) Leveraging Commu-
nity Partnerships. Leader: Kent Fritze (2)
Develop Volunteer Base. Leader: Andrea
Frank (3) Advocate For and Support Com-
munication Technology. Leader: Dennis
Mackedanz (4) Improve Chamber Perform-
ance. Leader: Bob Seifert (5) Promote Tour-
ism. Leader: Joe Scharber (5) Develop Cham-
ber Brand. Leader: Cynthia Jones (6) Unite
Our Membership. Leaders: Diane Dennis/
Andrea Frank (7) Work Collaboratively to
Grow and Retain Business. Leader: Diane
Dennis!

up, with a box that says “browse” Find the photo you

would like to add on your computer, open that file and

click Upload. Your photo/logo will now appear on your

area to add either photos or your logo. Click on the

Item that you would like to add, a new window will pop

them fresh.

splash page. You may add up to 6 photos, change

them with the seasons, sales events or just to keep

If you have any questions about this process or if you
have forgotten your login/password feel free to call the

chamber at 218-732-4111 for assistance

Benefits of
Membership

Chamber Membership is a
valuable tool to help your
business thrive. There are
Networking , Advertising
and Communication
Opportunities that only your
Chamber of Commerce can
offer. If you are not cur-
rently taking advantage of
these many “Member Only”
benefits and want more
information on how you can
tap into our wide variety of
resources don't hesitate to
call or email our professional
and knowledgeable staff at:
218-732-4111 or email
chamber@parkrapids.com.

For Business After Hours,
Women'’s Business Lunch-
eon, Open Houses, Cus-
tomer

Appreciation, Anniversary
Support Opportunities
Contact Lezli at
(218)732-4111 or
lezli@parkrapids.com

Yearn to Learn

Chamber Master

You can add your busi-
nesses or organizations
event online.

Go to
www.parkrapids.com

log in with your user name
and password. On the left
hand side of the next page
you will see a menu of
items. Click on Events. On
the following page click on
Add Event and put in your

information. It's Simple!




All Chamber members are

encouraged to access our many

Chamber benefits

Networking

Business Womens Luncheons
(fee)

Business After Hours (fee)
Volunteer Committees
Chamber Functions
Community Special Events

Public Relations /Publicity

Ambassador Grand Opening
Visits, Open Houses and

Ribbon Cuttings

Email Blasts

Chamber Website

Member Certificate & Cling
Profile in Newsletter
Newsletter Inserts (fee)
Business After Hours (fee)

General Business Assistance

Use of Chamber’'s Meeting
Room

Full Member Mailing Labels
Monthly Newsletter

Ad Placement in Chamber
NES

Small Business Center
Educational Seminars

Lakes Area Leadership
Program

Advertising

Official Area Discovery Guide
(fee)

Business Promotion Display
at Chamber Wayside Rest
Complex, Open 24/7
Web-site listing & linking (fee)
Happy Pack Coupon Book
(fee)

Advertising on Park Rapids
Web-site

Brochure distribution at Sport
Shows via MN Office of
Tourism

Monthly Newsletter ads/
inserts (fee)

Referrals to your business
from Chamber office and
other Chamber members.
Explore Minnesota Tourism
Discovery Guide distribution
at Mall of America Store
Discovery Guide distribution
at Sports Shows

And More

FLOOR TO CEILING CARPET ONE
Contact: Shana Tate/Chrissy Olson
54485 State Highway 34

Osage, MN. 56570

Full Service Cabinet & Flooring Store
Products provided are cabinets, countertops,
vinyl, carpet, hardwood,

laminate,cork, custom stone & tile,

window treatments & interior design service.

Toll Free Number: 1-800-573-0724

Phone Number: (218)573-3292

Fax Number: (218)573-3201

E-Mail: Chrissy 7@hotmail.com

Website Address: floortoceilingcarpetone.com

THE FLOWER BOUTIQUE
Contact: Deb Fairchild-Owner
105 Grove Avenue North
Park Rapids, MN. 56470

Weddings *Funerals *Everyday

Fresh flowers/plants

Balloon bouquets

Candy & gourmet baskets

Free delivery to hospital & funeral homes

Hours: 9 a.m.-5:30 p.m. - Mon. — Fri.
9 a.m.-1:00 p.m. — Sat.

Phone: 218-237-7449

E-Mail: deblf@unitelc.com

Web Site:
www.theflowerboutiqueandtreasurers.com

ARK ANIMAL HOSPITAL
19626 County Rd. 4
Park Rapids, MN. 56470

Owner/Veterinarian: Mia Long, DVM
Associate Veterinarian: Susan Pudwill

Location: 1.5 miles north of Highway 34 on County Rd 4

COMPLETE COMPANION ANIMAL CARE
14 years of service

Surgery

Preventive care

Dentistry

Radiology

Emergency Services

Micro-chipping

Hills/Science Diet

Business Hours: Mon-Fri: 9am-5pm, Sat: 9am-Noon
(Oct. — Mar. — 1% and 3" Saturdays of the month)
Please call for an appointment

Telephone: (218)732-3119
Web Site: www.arkanimalhospital.com

PAUL’S QUICK LUBE
Contact: Paul Fairchild — Owner
105 Grove Avenue North
Park Rapids, MN. 56470

Phone: (218)732-3239
Hours: 8:00-5:00 —Mon.-Fri./ 8-Noon-Sat

Full & Self Service Car Wash

20 minute Oil & Lube

Brake & Tire Service

Remote Start & Sales Installation
19 Years of Experience

Thank you to all of our new members for joining us in
making the Park Rapids Lakes Area the best place to

gl live, work & play!
We couldn’t do it

_ : |
- without you!
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~ Artwork by Amy Larson




January 2009 Calendar of Events

Farmers Market at New Location —Pamida, Hwy
34 E., Park Rapids 10 A.M. — 3 P.M. — Saturdays
For more info contact: Eva Fritz 218-732-1693

01-Happy New Year-The Chamber wishes you
a prosperous fulfilling New Year! Our office is
open for business on Friday the 2nd.

03-04 West Itasca Opener-Jr Olympic XC
Ski Race Qualifier at Rainbow Resort. Contact:
Linda Schumann at 218-734-2241 or
www.rainbowresort.com

08-January Chamber Business After Hours
hosts are Lakeside Carpet, 19736 State 34, Park
Rapids from 4:30-6pm. Showcasing non-profit
Hubbard County Food Shelf. See Flyer Insert for
more detalils.

Chamber Business After Hours are the 1st
Thursday of each month unless it falls on a
holiday with a break June-August. Contact Lezli
today to schedule your business for the only
remaining Spring date in May or September-
December for the Fall/Wnter schedule at:
(218)732-4111 or lezli@parkrapids.com.

08-Lunch & Learn-Success Personally &
Professionally. RSVP Today for the January 12,
2008 Session Time Strategies Part 1 Where
are you taking yourself or your Business or
Department in 2009? What do you want to
improve from 2008? Your Chamber and Eagle
Associates share a common vision to help
business and individuals achieve the success
they want. This series is designed to help do
that. Time 11:30am-1:00pm Series meets at
Northwood's Bank Community Meeting Room,
1200 First Street East, Park Rapids. Cost per
session of the 9 part series is $30.00. Price
includes all handouts and lunch. You may want to
consider paying up front as it impacts this tax
year. To register email the Chamber at
lezli@parkrapids.com or call:(218)732-4111 You
may pay as you go, but, we must have your
RSVP a week in advance of each of the
series that you plan to participate in.

17 Lake Trout Winter Fishing Opens

21-22 Quickbooks Workshop sponsored by
Northwest Minnesota Foundation at the C'Mon Inn,
Park Rapids. For more information and to register
call Diane Morey at: (800)659-7859 in MN or (218)
759-2057.

24 Menahga Family Fishing Derby on Spirit
Lake Contact Dorothy Ollaiketo at: 218-564-4754
for more information

31 SnoDeo Weekend Dance featuring “Past
Due” Band at the Eagle’s Club,Hwy 34 W., Park
Rapids. Contact Cheryle Wilke at 218-732-5992







Lakeside Carpet

19736 State 34, Park Rapids, MN

January
Chamber Business After Hours

Thursday, January 8, 2008
4:30 pm to 6:00 pm

Please join us for
Beverages and Appetizers!

Teaming up and showcasing
non-profit
Hubbard County Food Shelf

(Bring a canned good)

Bring your business card for networking and the door prize drawing.




Park Rapids Lakes Area
Chamber of Commerce
Park Rapids Lakes Area Chamber of Commerce

PO Box 249
Park Rapids, MN 56470
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Webstats

Number of unique visitors -
3780

New Visitors- 49.54%
Average Pages per visit - 1.35

Total Pages Viewed - 4532

Visitor Center
350 Visitors assisted by GSA

207Discovery Guides Mailed

Remember Your ABC’s ...Always Buy Chamber...

Meeting Calendar January 2009
e Lake Country Scenic Byway —Friday, January 2

8:30am, Osage Community Church

DTBA Meeting - Thursday, January 4- 8 am

Library Basement

Chamber Board of Directors —Tuesday, January 13,

4pm-Chamber

Lodging Member Meeting-Tuesday, January 13,

9am- Chamber

Thank You Jingle Bell Participants

Ace Hardware

Albrecht Jewelers

Amish Oak & Americana
Arvig Communication Systems/ACS
Aunt Belle's Confectioneries
Beagle Books

Bearly Used Thrift Store
Bookshelf N* Office Supply
Bed’s Plus

Brigid's House

Citizens National Bank
Coborn's Grocery & Meats
Davis Electric

De La Hunt Broadcasting
Deer Lane

Delaney's Sports

Dorset Corner Liquor Store
Fresh Catch

Glik’s

Harvala Appliance
Heartland Family Ford
Holiday Station Store

J & B Foods

L & M Fleet

Merry Bees

Moose Creek

The Music Shop

Nick's Service

Northern Convenience
Northern Bait

Northwoods Bank Of MN
Northwoods Press

Pamida

Park Avenue School of Cosmetology
Park Rapids Maytag Appliance
Park Rapids BP

Park Rapids Chrysler Center
Park Rapids Enterprise

Park Rapids Seed House

Park Rapids Walker Eye Clinic
Paul Bunyan Broadcasting
Review Messenger

RiverBend Home Expressions
Snyder's Park Pharmacy
Sleeping Fawn Resort

Stan’s Hallmark & JC Penney
State Bank of Park Rapids
SuperAmerica

Super 8 Motel

Superstation K-106

T & M Express Park Rapids
Thielen Motors Inc.

Third Street Market

Trading Post

Trustar Federal Credit Union
Vacationaire Lodge & Restaurant
Wal*Mart of Park Rapids
Warnick's Janitorial Service
Wildwood Enchantment

Chamber Board of Directors
President: Diane Dennis
Vice President: Bill Steen
Treasurer: Bob Seifert

Members At Large
Jennie Anderson, Andrea Frank,
Floyd Frank, Kent Fritze, Cynthia Jones,
David W. Konshok, Dennis Mackedanz, Mic
McCrory, Joseph Scharber, Teresa Spaeth,

Chamber Staff
Executive Director
Katharine B. Magozzi
katie@parkrapids.com

Admn. Assistant , Tour Coordinator & Am-
bassador Liaison

Lezli Zimmerman

lezli@parkrapids.com

Membership , Event Coordinator & Tech
Support

Jane Larsen

jane@parkrapids.com

Guest Service/Bookkeeping
Sharon Fitzgerald

Guest Service Agent
Cindy Gunsolus
cindy@parkrapids.com

Membership Sales
Mark E. Larson

Contact the Chamber
218-732-4111 or 800-234-0054
fax: 218-732-4112

www.parkrapids.com






